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All Users 
 

Sharing knowledge and 
experiences 

• (Mod 1) pedagogical 
material and 
approach to 
presenting the site  

• (Mod 2) common 
approach to 
interpretation of 
Thing sites 

• (Mod 3) 
Interpretation case 
studies and 
guidance 

 

Sustainable management of 
sites 

• (Mod 1) Studying and 
understanding the 
site - Developing 
standards for 
archaeological 
assessment and 
excavation 

• (Mod 2) 
recommendations for 
Sustainable Thing 
site management 

Add -ons and growth  
 

• (Mod 1) Commercial 
opportunities at sites 
– cafeterias, shops 
and local goods 

• (Mod 2) Local, 
regional and Na tional 
heritage networks 

• (Mod 3 ) Festivals 
and events  

• (Mod 4) Cultural 
opportunities 

Creating and managing a 
knowledge base 

 
• Site story – research 

and context 
• Information storage 

and sharing 
• Accessing and 

recording of data 
 
                               

Promoting and marketing 
services 

 
• (Mod 1) 

recommendations for 
Sustainable Tourism 
services at Thing  
Sites 

• (Mod 2) Site and 
Network branding and 
marketing strategies 
and guidance for 
Thing sites 

• (Mod 3) Visitors 
services for the 
Tourism Sector  Project background and 

methodology – The Hub  
 

Intro to service model 
 

(any access point 
available) 

 
 

     Dynamic interface  
 

• Feedback and comments 
• User case studies 
• Opportunities for discussion 
• User templates and forms 

 

Archive and library area  
 

• Links to stored documents and information 
• Articles and publications 
• Studies 
• Links to other web sites – policy, standards and gu idance 

etc. 
• Documents  

Commun ication  Tools  
 

• (Mod 1) Communicating 
between professionals 
using Web 2.0 services 

• (Mod 2) Web 2.0 platform 
for heritage site 
marketing and 
communication 

 
 

Achieving recognition as a 
quality concept or service 

 
• (Mod 1) nomination 

of Thing sites for 
regional, national 
and international 
recognition 
(UNESCO World 
heritage List) 

• (Mod 2) Case study 
management and 
presentation 

• (Mod 3) On-going 
research agenda 

• (Mod 4) Expansion 
and development of 
network  

Energising local communities and 
creating synergies 

 
• (Mod 1) Community 

involvement and 
partnerships  

• (Mod 2) providing 
services and benefits for 
local communities  
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